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1. Notes Concerning The License Codes

The software can only be activated by entering a certain license code. The license code contains information on
how many licenses and which set of functions will be enabled.

Each registration process will verify the licensee’s information by sending a notification to PROVISIO's License
Tracking Server. The data will not be passed on to any third party. However, PROVISIO shall reserve the right to
take legal measures against the licensee in any case of license abuse.

2. License Rates / Warranty / Alterations / Misapprehensions

Commercial customers from other EU countries can only purchase products by providing their VAT ID. In this
case, no sales tax will be calculated and shown. Hardware products carry a warranty of 12 months from the date
of invoice.

Subject to change and error! Customers have the chance to try before you buy (Download a FREE Evaluation
from our website: www.sitekiosk.com). For this reason, our refund policy for software is restricted to
replacement of USB Stick damaged in shipment only. Damaged USB Stick may only be exchanged for the same
product within 30 days of purchase by sending the damaged product to the return address on the package.

3. Notes Concerning Payments By Bank Transfer Within The EEA/EU

Please always state your invoice number and your customer number when transferring money.
Both information can be found on the invoice we sent you by mail or e-mail.

PROVISIO Account-Information:

Swift/BIC: DEUTDEDB400
IBAN: DE36 4007 0024 0039 7489 01

4. Ordering Process
Online

Please visit our online shop at https://www.sitekiosk.com/

Phone or Fax

Our staff will gladly take your orders Monday through Friday between 9am and 5pm CET.
Phone: +49 (251) 846924-0 or Fax: +49 (251) 846924-10

All hardware orders can only be processed if paid in advance.
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SiteKiosk Online N Sitel¢iosk
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SiteKiosk Online is our all-in-one kiosk software and combines the core
features Protect, Manage & Show. The annual fee is per Windows or Android
client device (kiosk/display) incl. server access via web browser and incl.

updates and technical support.

SiteKiosk Online Cloud 50101010 1-9 € 239,00/ client
12 months subscription 10-24 € 215,00 / client
25-49 € 203,00/ client
SiteKiosk Online Cloud 50101011 1- € 139,00/ client
Upgrade*
SiteKiosk Online Cloud 50101050 1-9 € 149,00/ client
Non Profit 10-24 € 134,00/ client
25-49 € 127,00/ client
SiteKiosk Online Cloud 50101021 1- € 99,00 / client

Non Profit - Upgrade*

SiteKiosk Online Cloud 50101070 1- € 150,00/ team
Disk Space Package (5 GB) (one-time costs)
SiteKiosk Online 50101120 1- Upon request

Dedicated Server

SiteKiosk Online 50101220 1- Upon request
On-Premise Server

Prices for orders of 50 or more copies are available on request. You need one license per display / player device.

* An upgrade converts a SiteKiosk Classic license into a SiteKiosk Online license. The SiteKiosk Classic license will become invalid in this step.
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SiteKiosk Classic (Standalone) RS Siteleiosk
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SiteKiosk Classic is the well-known predecessor of the new

SiteKiosk Online software.

SiteKiosk Classic Windows 37791765 1-9 € 220,00 / copy
10-24 € 200,00 / copy
25-49 € 190,00 / copy
SiteKiosk Classic Windows 37851185 1-49 € 72,00 / copy

1 Year Maintenance Renewal

SiteKiosk Classic Windows 37851181 1-24 € 140,00 / copy
Service Update* 25-49 € 128,00 / copy
SiteKiosk Classic Windows 37851160 1-49 € 150,00 / copy
Non Profit

SiteKiosk Classic Windows 37851186 1-49 € 50,00 / copy

Non Profit - 1 Year Maintenance Renewal

SiteKiosk Classic Windows 37851147 1-49 € 80,00 / copy
Non Profit - Service Update*

SiteKiosk Classic Android 38991711 1-9 € 100,00 / copy
10-24 € 90,00 / copy
25-49 € 85,00 / copy
SiteKiosk Classic Android 38991716 1-49 € 30,00 / copy

1 Year Maintenance Renewal

SiteKiosk Classic Android 38991715 1-24 € 60,00 / copy
Service Update* 25-49 € 54,00 / copy
SiteKiosk Cloud - 12 months subscription 37973052 1-49 € 150,00 / copy

Note: License for existing customers only
End of Life: 31.12.2025

Prices for orders of 50 copies or more as well as SiteKiosk Dedicated Server and SiteKiosk On Premise Server are available on request.

* Licenses are only eligible for updates if maintenance has not been expired for more than 5 years.
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